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From connectivity provider to 
security partner 
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Why cybersecurity matters to small business 
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Small businesses face 
unprecedented cybersecurity 
threats — and most don’t 
even realize it.

• 43% of all cyberattacks now target 
small businesses.

• The average cost of a breach has 
climbed above $500,000, double 
what it was in 2024.

• One breach can cause downtime, 
loss of trust, or even close a small 
business’ doors for good.

• They can’t afford to ignore 
the risk.



At scale, simplicity 
is a requirement
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Simple, Smart, Instant Protection
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Built into the nation’s largest, fastest, AI-optimized Comcast 
Business network, SecurityEdge  Preferred delivers advanced 

protection using customers’ existing equipment. Activation takes 
minutes, with no additional hardware, no IT involvement, and no 

waiting. 



Most Comprehensive Small Business 

Cybersecurity Protection at the Best Price

Cyberthreats are always 

evolving, and Comcast 

Business is here to 

help businesses of 

all sizes stay connected and 

protected in 

the face of an evolving 

cybersecurity landscape.

SECURITYEDGE  

PREFERRED

SecurityEdge  Preferred 

builds on SecurityEdge  to 

provide small businesses 

with the simplicity, all-in-one 

protection, and affordability 

that only Comcast Business 

can deliver.



SecurityEdge Preferred embeds NGFW into the network, monitors and inspects payload traffic and proactively blocks domains, URL’s, IP’s, 
protocols, and apps based on real-time threats and business use

Our Next Generation Firewall
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Core Network Headend SMB Security Customers 

SASE Architecture allows us to scale 
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Deep, Advanced Control
A security control center fit for an enterprise 

CTO

Easy Set It & Forget It
A simple set of easy defaults that run in the 

background to keep your business safe 

An Intuitive Portal for Any Small Business Mindset

Whether small businesses want deep, enterprise-level insights or a simple, set-it-and-forget-it experience, Comcast 
Business makes cybersecurity effortless — hands-on or hands-off, always on.

Does not represent final customer-facing marketing messaging

38%

32%

30% I want to feel empowered

I want my provider to
do-it-for-me

Both equally

Preference for Empowerment and 
Provider-led protection is nearly equal.
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Key takeaways
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Traditional security 
doesn’t scale

Zero-touch from 
the start

Evolve from 
connectivity to 

security partners



Thank you
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